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« Chunghwa Telecom, as the leading telecom brand in Taiwan,
responds to the Executive Yuan's "New Generation Anti- Fraud |
Strategy Action Plan 1.5" by establishing the Anti-Fraud PMO team
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Through Al technology to combat fraud, according to the "2023
Annual Report” released by the CIB (Criminal Investigation Bureau)
in collaboration with Whoscall, Taiwan's anti-fraud efforts in 2023
have been successful. The interception of overseas fraudulent calls
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Take the power of Al on the go with the free Copilot app

Create images, get help with writing, and search faster

=

0, thanks Get the Copilot app

BE Microsoft

i ; ' ) Search O Cart &
Microsoft 365 Teams Copilot Windows Surface Xbox Deals  Small Business  Support all Microsoft ~

Complete the form below for Microsoft to review the reason your account was disabled?

There are multiple reasons your account may have been disabled including suspicious activity, sending unsolicited emails, or for violating the viclationTypeLink by

hosting photos, video or other content in violation of the Code of Conduct. To request that we review the reason your account was disabled and determine whether
it may be reinstated, complete and submit the form below.

* Indicates required fields
Your name*

Yuki Nakazawa

Contact email address*

Disabled account em

all address*

ail address, member
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EZWP A Microsoft Customer Service <msftcs@microsoftcom>  JEFE: f -
5 SIR19705757 - Youwr request about your Microsoft fdccount HRE: Fri, 23 Aue 2024 0436:34 +0000 i - %

Dear Yuki Nakazawa,

This is in response to your request for an appeal on the suspension of your Microsoft Account. Your ticket number is 5IR19705757 and has been sent to our team
for review. The team will reach out to your contact email if any updates are requirad for this request.

While waiting for a response,please review the following information:

= [f you forgot your username or email address: hitps://support.microsoft. com/en-us/account-hilling /you-forgot-your-microsoft-account-username-b2049472-
3b&f-27d3-61c6-6730668453f4c

* To create a new Microsoft Account, use this link: hitps://support.microsoft. com/en-us/account-billing /how-to-create-a-new-microsoft-account-a84675c3-3e5e-
17cf-2911-3d56b15c0aaf

= [f you are unable to login to your account or have forgotten the password: https://support.microsoft.com/en-us/account-hilling/reset-a-forgotten-microsoft-
account-password-eff4f067-5042-c1a3-fe72-b04d60556c37

# If you want to know more about Microsoft Accounts: https://support.microsoft.com/en-us/windows/what-is-a-microsoft-account-4a7c4829-ff5a-29c6-5a5¢-

1a57d66c3bfa

Kindly,

Microsoft Online Safety

o Microsoft
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EWA - CDOC Gasze Manasement <cdoccm@microsoftcom?  FE3E: !I- -
£ SIR19705757 - Concern Microsoft Services Account resetOneDrive HRFZ Sun, 25 Aue 2024 04:04:31 +0000 (UTC) ! - '
Hi,

The One_Drl\.re account may have been ‘[emEorarll\\-r frogen for Igck of use ar follexceeding storage guota.

The good news is that you should be able to unfreeze your account by logging into your COneDrive directly on the Web.

Try logging into your OneDrive directly from your browser or while you are already signed in to your Microsoft account.

First navigate to account.microsoft.com then open a second tab on your browser and go to https://onedrive.live.com [https://onedrive.live.com].
More information is available at
https://support.office.com/en-us/article/What-does-it-mean-when-your-OneDrive-account-is-frozen-5e76147b-b7d5-4bcb-ba28-b91e3ebb36bb
[https://support.office.com/en-us/article/What-does-it-mean-when-your-OneDrive-account-is-frozen-5e76147b-b7d5-4bcb-ba28-b91e3ebb3bb
B]

From here you should be presented with a Welcome Back message and an option to unfreeze the account. This must be done by accessing your
OneDrive from a web browser.

If OneDrive indicates your access is restricted, let us know and we'll investigate further. If you are experiencing other problems then there is a
technical issue and you will need to contact Microsoft technical support for assistance at https;//onedrive.live.com/about/en-us/support/
[https://onedrive.live.com/about/en-us/support/]

Thanks

Jamie

Microsoft Online Safety

Ref:M5G18242485_GzHIgX1f1TuO6na8YNuv
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